
Work Management System
Tickets

WMS User ID

Chart of Accounts Code
Organization Code
User Organization Title
User Campus Level 1 Code
User Campus Level 1 Title
User College Level 3 Code
User College Level 3 Title
User Department Level 5 Code
User Department Level 5 Title
User First Name
User Middle Name
User Last Name
User UIN
User Email Address
User Network ID
Contact Type Description
User Priority Label
User Group List
DW Load Date

WMS Ticket ID

Open Date
Close Date
WMS Application ID (FK)
Application Name
Status Description
Current Group Name
Service Name
Create Method Description
Initial Group Name
Initial Resolve Date
Ticket Classification 1 Desc
Ticket Classification 2 Desc
Ticket Type Description
Ticket Type Category Description
Transfer Count
Status Class Description
Open Day
Open Month
Open Year
Close Day
Close Month
Close Year
Last Modify Date
Elapsed Time
Elapsed Time Minute
Parent WMS Ticket ID
Open User Group List
Close User Group List
Contact User ID (FK)
Open User ID (FK)
Close User ID (FK)
Assign User ID (FK)
Last Modify User ID (FK)
Chart of Accounts Code
Organization Code
Ticket Organization Title
Ticket Campus Level 1 Code
Ticket Campus Level 1 Title
Ticket College Level 3 Code
Ticket College Level 3 Title
Ticket Department Level 5 Code
Ticket Department Level 5 Title
Transfer Hub Indicator
Ticket Priority Label
Ticket Priority Type Label
Ticket Assign Group History Ind
Ticket Form Name
Create Respond Absolute Duration
Create Respond Operational Duration
Create Resolve Absolute Duration
Create Resolve Operational Duration
Create Last Assign Absolute Dur
Create Last Assign Operational Dur
Respond Resolve Absolute Duration
Respond Resolve Operational Dur
Respond Respond By Absolute Dur
Respond Respond By Operational Dur
Resolve Resolve By Absolute Dur
Resolve Resolve By Operational Dur
Create Initial Resolve Absolute Dur
Create Initial Resolve Op Dur
Create Initial Respond Absolute Dur
Create Initial Respond Op Dur
Survey Comment Indicator
DW Load Date

WMS Ticket Activity ID

WMS Ticket ID (FK)
Ticket Activity Create User ID (FK)
Ticket Activity Create Date
Ticket Activity Last Modify Date
Ticket Activity Type Description
DW Load Date

WMS Ticket Assignment ID

WMS Ticket ID (FK)
Ticket Assign Date
Ticket Assign To Group Name
WMS Assign To User ID (FK)
WMS Assigned By User ID (FK)
DW Load Date

WMS Survey Response ID
WMS Survey Value ID
WMS Ticket ID (FK)
WMS User ID (FK)
Survey Question Text
Survey Answer Description
Survey Response Date
WMS Survey ID
Survey Name
DW Load Date

WMS Ticket Status ID

WMS Ticket ID (FK)
Old Status Description
New Status Description
Ticket Status Date
Ticket Status Duration
WMS User ID (FK)
DW Load Date

WMS Ticket Task ID

WMS Ticket ID (FK)
WMS User ID (FK)
Ticket Task Group Name
Ticket Task Start Date
Ticket Task End Date
Ticket Task Create Date
Ticket Task Complete Date
DW Load Date

WMS Application ID

Application Name
DW Load Date

WMS Ticket Transfer ID

WMS Ticket ID (FK)
Source Application ID (FK)
Source Application Name
Destination Application ID (FK)
Destination Application Name
Ticket Transfer Date
DW Load Date

WMS Workflow ID

WMS Ticket ID (FK)
Workflow Name
Workflow Complete Indicator
DW Load Date

WMS Workflow Stage ID

WMS Workflow ID (FK)
Workflow Stage Order Number
Workflow Stage Name
Workflow Stage Status Description
DW Load Date

WMS Workflow Step ID

WMS Workflow ID (FK)
WMS Workflow Stage ID (FK)
Workflow Step Order Number
Workflow Step Name
DW Load Date

WMS Workflow Assignment ID

WMS Workflow ID (FK)
WMS Workflow Step ID (FK)
WMS User ID (FK)
Ticket Task Group Name
DW Load Date

WMS Group Transfer ID

WMS Ticket ID (FK)
Group Transfer Date
Group Transfer From Name
Group Transfer To Name
DW Load Date
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Work Management System
Projects

Portfolio ID

Project ID (FK)
Portfolio Name
Portfolio Description
Portfolio Manager User ID
Portfolio Manager Full Name
Portfolio Manager First Name
Portfolio Manager Last Name
Portfolio Active Indicator
Portfolio Start Date
Portfolio End Date
Portfolio Create Date
Portfolio Create User ID
Portfolio Create Full Name
Portfolio Create First Name
Portfolio Create Last Name
Portfolio Modify Date
Portfolio Modify User ID
Portfolio Modify Full Name
Portfolio Modify First Name
Portfolio Modify Last Name
DW Load Date

Resource User ID

Resource Full Name
Resource First Name
Resource Last Name
Resource Primary Role Description
Resource Request Role Description
Resource Pool Description
Resource Total Scheduled Hours
Resource Total Actual Hours
Resource Active Indicator
Alternate Manager Indicator
Employee Indicator
Request Resource Indicator
DW Load Date
Project ID (FK)

Issue ID

Project ID (FK)
Parent ID
Issue Title
Issue Category Description
Issue Priority
Issue Status
Issue Estimated Hours
Issue Responsible User ID
Issue Responsible Full Name
Issue Responsible First Name
Issue Responsible Last Name
Issue Description
Risk ID
Task ID
Issue Start Date
Issue Due Date
Issue Create Date
Issue Create User ID
Issue Create Full Name
Issue Create First Name
Issue Create Last Name
Issue Modify Date
Issue Modify User ID
Issue Modify Full Name
Issue Modify First Name
Issue Modify Last Name
Issue Complete Date
Issue Complete User ID
Issue Complete Full Name
Issue Complete First Name
Issue Complete Last Name
DW Load Date

Plan ID

Project ID (FK)
Plan Parent ID
Plan Title
Plan Type
Plan Status
Plan Start Date
Plan End Date
Plan Percent Complete
Plan Estimated Hours
Plan Remaining Hours
Plan Actual Hours
DW Load Date

WMS Baseline ID

Project ID (FK)
Baseline Create Date
Baseline Create User ID
Baseline Create Full Name
Baseline Create First Name
Baseline Create Last Name
Baseline Start Date
Baseline End Date
Baseline Estimated Hours
Baseline Time Budget Amount
Baseline Expense Budget Amount
DW Load Date

Risk ID

Project ID (FK)
Risk Parent ID
Risk Title
Risk Description
Risk Status
Risk Category Description
Risk Responsible User ID
Risk Responsible Full Name
Risk Responsible First Name
Risk Responsible Last Name
Issue ID
Risk Classification Description
Risk Impact Description
Risk Probability Description
Risk Urgency Description
Risk Response Strategy Title
Risk Response Strategy Description
Risk Create Date
Risk Create User ID
Risk Create Full Name
Risk Create First Name
Risk Create Last Name
Risk Modify Date
Risk Modify User ID
Risk Modify Full Name
Risk Modify First Name
Risk Modify Last Name
Risk Complete Date
Risk Complete User ID
Risk Complete Full Name
Risk Complete First Name
Risk Complete Last Name
DW Load Date

Task ID

Plan ID (FK)
Project ID
Task Parent ID
Task Title
Milestone Indicator
Subtask Indicator
Task Order
Task Status
Task Start Date
Task End Date
Task Estimated Hours
Task Remaining Hours
Task Actual Hours
Task Percent Complete
Work Breakdown Structure
Task Tag List
DW Load Date

Project ID

Project Name
Project Description
Project Type Description
Project Percent Complete
Project Start Date
Project End Date
Account ID
Account Name
Account Code
Parent Account ID
Parent Account Name
Project Active Indicator
Project Evaluator User ID
Project Evaluator Full Name
Project Evaluator First Name
Project Evaluator Last Name
Project Category Description
Project Type Category Description
Project Service Category Desc
Project Manager User ID
Project Manager Full Name
Project Manager First Name
Project Manager Last Name
Project Priority Description
Project Goal List
Project Baseline ID
Project Baseline Start Date
Project Baseline End Date
Project Baseline Create Date
Project Status Description
Project Health Description
Project Status Comments
Project Status Modify Date
Project Budget Amount
Project Expense Budget Amount
Project Time Budget Amount
Project Estimated Hours
Project Actual Hours
Project Request Indicator
Project Requirement Description
Project Duration Days
Project Budget Used Amount
Project Budget Remaining Amount
Project Create Date
Project Create User ID
Project Create Full Name
Project Create First Name
Project Create Last Name
Project Modify Date
Project Modify User ID
Project Modify Full Name
Project Modify First Name
Project Modify Last Name
Project Close Date
Project Close User ID
Project Close Full Name
Project Close First Name
Project Close Last Name
Project Benefit Comments
Project Service Description
Project Item Type Description
Project On Hold Until Date
Project Alternate Manager List
Project Resource Full Name List
Project Sponsor User ID
Project Sponsor Full Name
Project Sponsor First Name
Project Sponsor Last Name
Project Tag List
DW Load Date

WMS Survey Response ID
Survey ID

Project ID (FK)
Survey Name
Survey Header Text
Survey Question ID
Survey Question
Survey Question Response
Survey Complete Date
Survey Complete User ID
Survey Complete Full Name
Survey Complete First Name
Survey Complete Last Name
DW Load Date

WMS Resource Time ID

Resource User ID
Resource Full Name
Resource First Name
Resource Last Name
Project ID (FK)
Resource Schedule Hours
Resource Actual Hours
Calendar Month Name
Calendar Month Number
Calendar Week Number
Calendar Year
DW Load Date

WMS Survey Request ID

Project ID (FK)
Survey ID
Survey Name
Survey Request User ID
Survey Request Full Name
Survey Request First Name
Survey Request Last Name
Survey Request Date
Survey Complete Date
Survey Complete Indicator
DW Load Date

Program ID

Project ID (FK)
Portfolio ID
Program Name
Program Description
Program Manager User ID
Program Manager Full Name
Program Manager First Name
Program Manager Last Name
Program Active Indicator
Program Start Date
Program End Date
Program Create Date
Program Create User ID
Program Create Full Name
Program Create First Name
Program Create Last Name
Program Modify Date
Program Modify User ID
Program Modify Full Name
Program Modify First Name
Program Modify Last Name
DW Load Date

Project ID (FK)
Sys Campus Name
Sys Cross Functional Priority
Sys Current Health Comments
Sys Final Approval Date
Sys Functional Area
Sys FY Complete Description
Sys Internally Funded Cost
Sys LOB to Project Mapping
Sys Mandatory Indicator
Sys Other Request Project Hour
Sys Over Budget Reason
Sys Over Schedule Reason
Sys Clarity Project Hours
Sys Sponsor List
Sys Success Measure
Sys AITS Proj Accbl Review
Sys AITS Proj Benefit Review Status
Sys AITS Proj Charter Status
Sys AITS Proj Comm Plan Status
Sys AITS Proj Security Revw Status
Sys AITS Request Project Hours
Sys BPI Participant Count
Sys BPI Proj Univ Affiliation Desc
Sys ITPC Priority
Sys ITPC Request Fund Amount
Sys ITPC Survey Priority
Sys PMO Review Notes
Sys PMO Reviewer Full Name
UIC TS BA Require Indicator
UIC TS Benefits Fac Staff Category
UIC TS Benefits Financial Category
UIC TS Benefits Researcher Catgry
UIC TS Benefits Student Category
UIC TS Business Need Description
UIC TS Client Satisfaction Desc
UIC TS Complexity Description
UIC TS Definition Done Description
UIC TS Efficiency Description
UIC TS Est Dur Description
UIC TS In Scope Deliverable
UIC TS Op Maint Cost Range
UIC TS Out of Scope Description
UIC TS Prsnl Hours Community Desc
UIC TS Prsnl Hours Tech Sltns Desc
UIC TS Primary Initiative
UIC TS Process Change Description
UIC TS Process Impact Description
UIC TS Project Webpage
UIC TS Scope Definition
UIC TS Secondary Initiative
UIC TS Suppress WBS Indicator
UIC TS System Impact Description
UIC TS Test Project Indicator
UIC TS UIC Strategic Alignment
UIC TS University Risk Catgry Desc
UIUC TechSvc Budget Status
UIUC TechSvc Dependency Desc
UIUC TechSvc Est Cost Desc
UIUC TechSvc Est Dur Desc
UIUC TechSvc Est Role Skill
UIUC Techsvc Key Result
UIUC TechSvc New Indicator
UIUC Techsvc Proj Objective Desc
UIUC TechSvc Proj Proposal Status
UIUC TechSvc Purpose Work Desc
UIUC TechSvc Status Comments
UIUC Techsvc Strategic Goal
UIUC TechSvc Success Metrics
UIUC TechSvc Task Force Staff Desc
DW Load Date
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